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WHAT THIS PACKET IS HERE TO DO 
This guide was created to support you during this transition. It is meant to be 
practical, human, and supportive—not overwhelming. Inside, you will find 
information and contacts that can help you: 

● Understand where to start when everything feels uncertain 
 

● Connect with trusted services and real people who can help guide you 
 

● Protect your mental and physical health, especially during stress or crisis 
 

● Rebuild stability, including housing, documents, income, and daily routine 
 

● Reconnect with community, belonging, and purpose 
 

You do not need to have all the answers right now. Taking one small step is enough. 

 

 
You are not expected to do everything at once. Use it in the way that makes sense for 
you. Look over the Table of Contents and decide where you want to start. You can 
use it: 

● On your own, reading and calling resources when you are ready 
 

● With a community worker or peer navigator, who can help explain options 
 

● With ACT, Buzz INCC, or another partner organization, who can walk with 
you step by step 

If you feel stuck, confused, or overwhelmed, start by calling one of the numbers in 
this packet. A real person can help you figure out what to do next. 
 

You belong here. Your life has value. Support exists. 
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RETURNEE CHECKLIST (USE THIS PAGE) 
 
 
 
Documents 
 
☐ Birth certificate 
☐ National ID (or ONI appointment) 
☐ Copies saved on phone 
☐ Deportation/return papers (if applicable) 
 
Health & Well-Being 
 
☐ CIPUH or mental health contact saved 
☐ Medical check-up planned 
☐ Medications identified 
 
Stability 
 
☐ Temporary housing secured 
☐ Trusted contact identified 
☐ Navigation service contacted (Buzz INCC / ACT / IOM) 
 
Work & Next Steps 
 
☐ Job or training inquiry 
☐ Bank or mobile money set up 
☐ Community group or church contacted 
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QUICK PHONE & EMAIL CONTACTS  
 
Please note the names and contact information for each 
organization, as they will be referenced throughout the guide.  
 

CIPUH 
Psychological 
Emergency 

+509 2919-9000 (24/7) 

Buzz INCC – Returnee 
Services & Navigation 

Haiti: +509 4230 3876 
International: 866-636-1189 
info@buzzincc.com 
Phone | SMS | WhatsApp 

IOM Haiti 
Rue E. Pierre, 11 (Zone Ambassade 
États-Unis), Tabarre 27, 
Port-au-Prince, Haiti 
Hotline: 8840 (Free in Haiti) 
haiti@iom.in 

reLink Global Health 
Directory 

needs.relinkglobalhealth.org 
info@relinkglobalhealth.org 

Rebati Santé Mentale 
+1 (954) 432-3800 
 info@rebatisantementalersm.org 
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WELCOME HOME 
Ou pa pou kont ou. Welcome home. 

Returning to Ayiti is more than a physical journey—it is an emotional one. You may 
be feeling relief to be back on familiar soil, grief for what was left behind, fear of the 
unknown, hope for a new beginning, or deep uncertainty about what comes next. 
You may feel many of these emotions at the same time. 

Some people return by choice, after years abroad. Others return suddenly, through 
deportation or unexpected circumstances. However you arrived, your story matters. 
You are not a failure. You are not alone. You deserve to be treated with dignity, 
respect, safety, and care. 

This moment of return can feel overwhelming. It can also be the beginning of 

rebuilding—step by step, at your own pace, with support.  
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WHAT IS AYITI GAINING WITH YOUR RETURN 
Graphics developed by Haitian Bridge Alliance and its partners 
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If Haitian TPS holders from the US were to return to Ayiti, the country would gain a 
significant influx of skilled, experienced, and economically active adults—bringing 
with them human capital, professional expertise, and deep knowledge of modern 
labor systems. Collectively, these individuals represent a workforce that has proven 
itself across agriculture, health care, logistics, education, manufacturing, 
construction, transportation, and service industries. 

Ayiti would gain hundreds of thousands of working-age adults with hands-on 
experience in food production, supply chains, caregiving, infrastructure 
maintenance, security services, hospitality, and small-scale operations management. 
Many have spent years harvesting thousands of acres of farmland, operating delivery 
and transport networks, maintaining housing and public spaces, supporting schools 
and health systems, and managing high-volume service operations. In theory, this 
experience could strengthen local production, improve service delivery, and help 
rebuild essential sectors. 

Ayiti would also gain entrepreneurial potential and technical know-how. Workers 
accustomed to structured work environments, productivity targets, and regulated 
systems could introduce new practices in efficiency, organization, and service 
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standards. Over time, some returnees could create small businesses, train others, and 
contribute to local economies—if capital, security, and infrastructure were available. 

At the household level, Ayiti would regain family reunification for those with 
relatives still on the island, and communities would benefit from the social and 
cultural return of members who have remained connected through remittances and 
transnational ties. 

However, these gains would only be realized under very specific conditions. 
Without employment opportunities, security, access to capital, and functional public 
services, the return of such a large workforce would strain already fragile systems. 
The immediate loss of income, remittances, and tax contributions would likely 
outweigh short-term gains, pushing many households into deeper poverty and 
instability. 

In short, Ayiti would gain: 

● A large, skilled, working-age population 
 

● Sector-specific expertise across agriculture, health, logistics, education, and 
services 
 

● Potential for entrepreneurship and knowledge transfer 
 

● Cultural and family reunification benefits 

But without deliberate planning, investment, and structural readiness, these 
potential gains would remain unrealized—turning return into a humanitarian and 
economic shock rather than a development opportunity. 
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BEFORE ARRIVING IN AYITI 
 

If you have time to prepare before returning to Ayiti—whether days, weeks, or even 
hours—these steps can help make your arrival safer, smoother, and less 
overwhelming. Do what you can. If you cannot do everything, that is okay. 

 

TAKE CARE OF YOUR EMOTIONAL & MENTAL 
WELL-BEING 
Returning can be stressful, especially if it's sudden or forced. 

● Acknowledge your feelings—fear, sadness, anger, relief, or confusion are all 
normal 

● If possible, speak to someone you trust before traveling 
● Save at least one mental health support number in your phone 

You do not have to wait until you arrive to start taking care of your mental health. 

 

GATHER AND SAVE IMPORTANT DOCUMENTS 
If you have access to your documents, gather what you can: 

● Passport or travel document 
● Birth certificate 
● National ID (or any copy) 
● Deportation or return paperwork (if applicable) 
● Medical records or prescriptions (if any) 

Tips 

● Take photos of all documents and save them on your phone 
● Email copies to yourself or a trusted person 
● Keep papers in one safe folder or envelope 
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SAVE IMPORTANT CONTACT INFORMATION 
Before traveling, save key phone numbers and email addresses so you don't have to 
search later. Save contacts for: 

● A trusted person in Ayiti (family, friend, or community leader) 
● A returnee support organization, such as: 

○ Buzz INCC (navigation, jobs, crisis support) 
○ Organisation Internationale pour les Migrations (IOM Haiti) 

● A mental health support line (for emotional support anytime) 

 

PLAN FOR YOUR FIRST FEW DAYS 
You do not need a long-term plan yet. Focus only on the first days. If you can, think 
about: 

● Where you might stay temporarily (family, friend, or referral) 
● How will you get basic food and water 
● How will you charge your phone and stay connected 

Even a temporary plan is enough. 

 

PREPARE YOUR PHONE & CONNECTION 
Your phone can be one of your most important tools. Before arriving: 

● Fully charge your phone 
● Save emergency and support numbers 
● If possible, unlock your phone for use with local SIM cards 
● Turn on cloud backup or save contacts offline 
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SET REALISTIC EXPECTATIONS 
Returning to Ayiti is not about having everything figured out right away. 

● You are allowed to move slowly 
● You are allowed to ask for help 
● You are allowed to rest 

Support systems exist to walk with you, not to judge you. 

 

A FINAL WORD BEFORE YOU ARRIVE 
You do not need to be strong all the time. 
You do not need to have a perfect plan. 

Arriving safely is enough for now. 
Once you are here, support, guidance, and community can help you take the 
next steps—one at a time. 

Ou pa pou kont ou. 
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FIRST DAYS AFTER ARRIVAL 
 
During your first days, focus on stability, connection, and safety. 

 ✔ Bring copies of all documents (paper + digital) 

 ✔ Identify a local contact before arrival 

 ✔ Register early with ONM or a trusted organization 

 ✔ Seek mental health support early—there is no stigma 

 ✔ Reconnect with family, lakou, church, or community groups 

RETURN-DAY SAFETY & AWARENESS 
Many returnees face confusion, scams, or exploitation in their first days. 

● Do not give original documents to strangers 
● Be cautious of people asking for money in exchange for “fast services.” 
● Ask for official receipts when possible 
● Trust your instincts—if something feels off or wrong, pause and ask for help. 
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WHO TO CALL FIRST 
 

If you don’t know where to start 
 Ì Call Buzz INCC for navigation 

If you are in emotional distress 
 Ì Call CIPUH (24/7) 

If you need health care: 
 � Use reLink Global Health 

If you need documents or legal help: 
 Ë Start with ONI / Archives / Legal Aid 

ARRIVAL & IMMEDIATE SUPPORT 
For documentation help, orientation, and short-term assistance: 

● Organisation Internationale pour les Migrations (IOM Haiti) 
○ Airport reception (when applicable) 
○ Reintegration assistance 
○ Temporary shelter referrals 
○ Psychosocial support 
○ Port-au-Prince & regional offices 

» Port-au-Prince 
Õ haiti@iom.int 
Ì Hotline (Free assistance): 8840 – Guides protection and 
migrant assistance. 

● Office National de la Migration (ONM) 
○ Returnee registration 
○ Legal orientation 
○ Referrals to state and NGO services 
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Office National d’Identification (ONI) 

● National ID cards 
● Civic documentation 

Register as a returnee and receive referrals (local offices) 
 
Groupe d’Appui 
aux Rapatriés et 
Réfugiés (GARR) 
 
Support Group for 
Repatriates and 
Refugees 

A Haitian civil-society and 
human-rights organization 
that has worked for decades 
to protect the rights of 
migrants, deportees, 
refugees, and asylum 
seekers. 

https://www.garrhaiti.org 
 
garr@garrhaiti.org 
 
» Offices and activities 
primarily in Port-au-Prince 
and border regions 

Service Jésuite 
des Migrants 
(SJM) 
 
Jesuit Service for 
Migrants 
 

A faith-based humanitarian 
organization and part of the 
global Jesuit social justice 
network, working to 
accompany migrants and 
displaced persons with 
dignity and compassion. 

SJM combines direct 
service, accompaniment, 
advocacy, and education. 

https://www.sjmhaiti.org (or 
via Jesuit networks) 
 
 sjmhaiti@gmail.com 
(commonly used program 
contact) 

 
» Activities coordinated 
through church and 
community networks in 
Haiti 
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LEGAL DOCUMENTATION & GUIDANCE 
 

Having proper identification and civil documents makes it easier to access 
education, health care, banking, employment, housing, and legal protection. 
Many returnees arrive without documents, with expired papers, or with 
questions about their legal status. This is common—and it can be addressed 
step by step. 

You do not need to have everything in order before asking for help. 
 

BIRTH CERTIFICATES & CIVIL RECORDS 

Archives Nationales d’Haïti 

» Port-au-Prince (central office) 
Ì +509 2242-0600 / 2242-0610 (numbers may vary by office) 
� http://www.archivesnationales.gouv.ht (availability may vary) 

The Archives Nationales is the official authority responsible for civil records, 
including birth certificates. Services include: 

● Issuance of birth certificates 
● Verification of civil status records 
● Replacement of lost or damaged documents 

Why this matters: A birth certificate is often required for: 

● National ID (ONI) 
● School enrollment 
● Passport or travel documents 
● Banking and formal employment 
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If you do not know where or when you were registered, staff can help search 
the records. 

NATIONAL IDENTIFICATION DOCUMENTS 

Office National d’Identification (ONI) 

ONI issues Haiti’s Carte d’Identification Nationale (CIN), which is required for 
most formal processes. 

If you lack a CIN: 

● Start by obtaining your birth certificate 
● Visit an ONI office or mobile registration unit 
● Ask a local mairie or navigator about current registration days 

If documents are missing, ask about provisional guidance—do not assume 
you are ineligible. 

 

LEGAL GUIDANCE & JUSTICE SYSTEM SUPPORT 

Ministère de la Justice et de la Sécurité Publique (MJSP) 

» Port-au-Prince (central ministry) 
Ì +509 2243-4000 (main line; may vary) 
� http://www.mjsp.gouv.ht (availability may vary) 

The Ministry of Justice oversees courts, prosecutors, and legal procedures in 
Haiti. 

MJSP can assist with: 

● Legal aid referrals 
● Guidance on criminal record clarification, if needed 
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● Information on rights, procedures, and legal pathways 

This is especially relevant for returnees who: 

● Have concerns about past legal cases 
● Need to clarify criminal records 
● Require official legal documentation 

Legal clarification does not automatically mean prosecution. Asking 
questions is a right. 

 

LEGAL AID & HUMAN RIGHTS SUPPORT (NGOs) 

Bureau des Avocats Internationaux (BAI) 

» Offices in Port-au-Prince & regional locations 
Ì +509 2230-0611 
� https://www.ijdh.org/bai 

BAI provides free or low-cost legal assistance to individuals facing human 
rights or justice-related issues BAI supports: 

● Legal representation and advice 
● Human rights protection 
● Assistance for vulnerable populations 
● Advocacy within the justice system 

Fondasyon Je Klere 

Ì +509 2812-6644 
� https://www.fjkl.org.ht 
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Fondasyon Je Klere (FJKL) is a respected human rights organization focused 
on justice, transparency, and protection of civil rights. 

FJKL supports: 

● Legal assistance and referrals 
● Monitoring of justice processes 
● Support for individuals facing rights violations 
● Advocacy and public education 

 

NAVIGATION & SUPPORT IF YOU FEEL STUCK 
If you are unsure where to start or feel overwhelmed: 

● Begin with one document (usually your birth certificate) 
● Ask for navigation help rather than visiting multiple offices alone 
● Use a trusted partner to avoid misinformation or unnecessary costs 

Buzz INCC  Provides real-time, multilingual 
support to help returnees 
navigate services, find work, and 
stabilize quickly. 

Can help coordinate referrals 
to: 

● Archives Nationales 
● ONI 
● Legal aid organizations 
● Ministry offices 

Ì Haiti: +509 4230 3876 
Ì International: 
866-636-1189 
Õ info@buzzincc.com 
Phone | SMS | WhatsApp 
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& A NOTE OF REASSURANCE 
Missing documents do not erase your identity. 
Asking for legal help does not mean you are in trouble. 

Many returnees successfully and gradually rebuild their legal status. 
Support exists to guide you. 
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STABILIZATION SERVICES 
 

1) MULTILINGUAL COMMUNICATION CENTER 
Live agents available via phone, SMS, and WhatsApp 

Languages: Kreyòl | French | English | Spanish 

Returnees can receive immediate assistance accessing: 

● Health, housing, and legal services 
● Education and job resources 
● Regional support hubs (Port-au-Prince, Okap, Okai, and beyond) 

This service is especially helpful for: 

● Newly arrived returnees 
● Deportees without local contacts 
● Individuals needing step-by-step guidance 

 

2) MENTAL HEALTH HOTLINE & WELLNESS SUPPORT 

In partnership with Haitian and diaspora-based therapists, Buzz INCC offers: 

● Confidential mental health support 
● Scheduled counseling sessions 
● Culturally grounded wellness tools and referrals 

7 Complements emergency support provided by CIPUH and community mental 
health networks. 
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3) DIRECT JOB PLACEMENT & WORKFORCE TRAINING 

Returnees can access immediate employment opportunities through Buzz INCC and 
its partner network, including: 

● Direct jobs within Buzz INCC 
● Job matching with diaspora-backed employers 
● Workforce training in: 

○ Digital literacy 
○ Call center operations 
○ Entrepreneurship 

Returnees are added to a candidate/job database to support longer-term placement. 

 

4) DISPATCH & EMERGENCY COORDINATION 

Using systems modeled after humanitarian dispatch frameworks (e.g., World Food 
Programme), Buzz INCC supports: 

● Hotline-based dispatching 
● Rapid connection to shelter, legal, and aid hubs 
● Coordination of safe integration zones during crises or displacement 

 

5) PEER NAVIGATORS & COMMUNITY SUPPORT 

Buzz INCC trains trusted returnees and local leaders to serve as: 

● Peer navigators and cultural mentors 
● Stigma-reduction guides 
● Local liaisons connecting returnees to community resources 

This approach strengthens trust, dignity, and community reintegration. 
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MENTAL HEALTH & EMOTIONAL WELL-BEING 
 

It is common to experience: 

● Mood changes 
● Sleep difficulties 
● Irritability or sadness 
● Feeling disconnected or numb 
● Returning can cause anxiety, sadness, anger, sleep problems, or isolation 

These reactions are normal responses to a major life change. 
 Support is available, and healing is possible. 

Support exists. 

 24/7 Emergency Psychological Support 

CIPUH – Cellule d’Intervention Psychothérapeutique d’Urgence d’Haïti 
+509 2919-9000 

● 24/24 – 7/7 
● Free, confidential, anonymous 
● Nationwide 

Kreyòl: 
Nou la pou ou. N ap koute w. 
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ADDITIONAL MENTAL HEALTH & PSYCHOSOCIAL 
SUPPORT 
Community-based, confidential, and culturally grounded care 

Mental and emotional support is an essential part of reintegration. Many returnees 
experience stress, anxiety, grief, trauma, or emotional exhaustion—sometimes 
immediately, sometimes weeks later. You do not need to be in crisis to reach out. 

The following services provide ongoing, non-judgmental support beyond 
emergency care. 

COMMUNITY PSYCHOSOCIAL CARE 

Rebati Santé Mentale 

A community-based mental health and psychosocial support network 

Rebati Santé Mentale provides psychosocial care, referrals, and community-based 
mental health support, especially for individuals affected by trauma, displacement, 
disaster, or prolonged stress. 

Services may include: 

● Psychosocial support and counseling 
● Referrals to mental health professionals 
● Community healing and support initiatives 
● Trauma-informed care grounded in the Haitian cultural context 

 

Contact information: 
Ì +1 (954) 432-3800 
Õ info@rebatisantementalersm.org 
� (Services coordinated through partner networks in Haiti and the 
diaspora) 
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7 You may reach out directly or ask for a referral through a partner organization. 

INTEGRATED MENTAL & PHYSICAL HEALTH CARE 

Zanmi Lasante 

(Partners In Health – Haiti) 

Zanmi Lasante provides integrated health services, combining physical health, 
mental health, and psychosocial care through hospitals and clinics across multiple 
regions of Haiti. 

Services include: 

● Primary and specialty medical care 
● Mental health and psychosocial support 
● Referrals for counseling and psychiatric services 
● Community health worker support 

Zanmi Lasante is especially helpful for individuals who: 

● Need both medical and mental health care 
● Have chronic illness alongside emotional distress 
● Live in rural or underserved areas 

Contact information: 
� https://www.zanmilasante.org 
 
» Services available through regional hospitals and 
clinics 
 
7 Use the reLink Global Health directory to locate the 
nearest Zanmi Lasante facility. 
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CONFIDENTIAL MENTAL HEALTH HOTLINE & 
COUNSELING 

Buzz INCC – Mental Health Hotline 

Buzz INCC offers confidential mental health support in partnership with Haitian- 
and diaspora-based therapists, designed specifically for returnees. 

Buzz INCC mental health services include: 

● Confidential emotional support 
● Scheduled counseling sessions 
● Culturally grounded wellness tools 
● Referrals to local mental health providers 
● Support in Kreyòl, French, English, and Spanish 

This service is particularly helpful for: 

● Returnees adjusting after deportation or forced return 
● Individuals who feel overwhelmed but are not in immediate crisis 
● Those seeking culturally responsive care 

Contact information: 
Ì Haiti: +509 4230 3876 
Ì International: 866-636-1189 
Õ info@buzzincc.com 
ß Phone | SMS | WhatsApp 

You can say: 

“I am a returnee and would like mental health or emotional support.” 
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SELF-CARE & GROUNDING TOOLS  
Small practices that help you feel safer, calmer, and more present 

During return and reintegration, your body and mind may stay in survival mode. You 
might feel tense, restless, numb, overwhelmed, or disconnected. These reactions are 
normal after stress, trauma, or major life changes. 

Self-care does not need to be complicated or expensive. 
 It does not require special equipment or perfect conditions. 
 Sometimes, small grounding actions are enough to help your body settle. 

Use any of the tools below when you feel anxious, upset, exhausted, or disconnected. 

 

! BREATHING EXERCISES 
Calming the body first 

When stress rises, breathing becomes fast and shallow. Slowing your breathing 
signals to your body that you are safer. 

Simple Grounding Breath (2 minutes) 

1. Sit or stand comfortably 
 

2. Inhale slowly through your nose for 4 seconds 
 

3. Hold gently for 2 seconds 
 

4. Exhale slowly through your mouth for 6 seconds 
 

5. Repeat 5–10 times 

You can say quietly to yourself: 
 “M ap respire. Mwen an sekirite kounye a.” 
 (I am breathing. I am safe right now.) 

 

 27 



 

                   RETURNEE RESOURCE GUIDE 

 
 

WALKING & MOVEMENT 
Releasing stress from the body 

Walking is one of the most effective and natural grounding tools. 

● Walk slowly for 5–15 minutes 
 

● Notice the feeling of your feet touching the ground 
 

● Look around and name 3 things you can see 
 

● If safe, walk in sunlight or fresh air 
 

You don’t need a destination. The movement itself helps. 

 

MUSIC 
Comfort, memory, and emotional release 

Music can help regulate emotions and reconnect you to yourself. 

● Listen to music that feels comforting or familiar 
 

● Sing quietly or hum 
 

● Play music connected to positive memories or faith 
 

Music can help when words are hard to find. 
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PRAYER, MEDITATION & SPIRITUAL PRACTICES 
Grounding through faith and meaning 

For many Haitians, spirituality is a deep source of strength. 

You might: 

● Pray in your own words 
 

● Recite a familiar prayer or psalm 
 

● Sit quietly and focus on gratitude 
 

● Light a candle (if safe) 
 

There is no right or wrong way to pray or reflect. 

TALKING WITH SOMEONE YOU TRUST 
Connection heals 

Stress becomes heavier when carried alone. 

If possible: 

● Call or message a trusted person 
 

● Sit and talk with someone you feel safe with 
 

● Share what you’re feeling without needing solutions 
 

You can start with: 
 “M pa byen jodi a. Mwen bezwen pale.” 
 (I’m not okay today. I need to talk.) 
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WHEN TO SEEK MORE SUPPORT 
Self-care tools help, but they are not a replacement for professional support. 

Reach out for additional help if: 

● You feel overwhelmed most days 
 

● You have trouble sleeping for many nights 
 

● You feel hopeless, numb, or panicked 
 

● You think about harming yourself 

 
Ì 24/7 Emotional Support 
CIPUH – Psychological Emergency Support 
 Ì +509 2919-9000 
 Free • Confidential • Nationwide 
 

You may also contact Buzz INCC or Rebati Santé Mentale for ongoing support. 

 

A GENTLE REMINDER 
You do not need to heal all at once. 
 You do not need to be strong every day. 

Taking care of yourself is not selfish—it is survival. 
 Small moments of care add up. 
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HEALTH CARE & MEDICAL SERVICES 
 

ú ReLink Global Health 
� needs.relinkglobalhealth.org 

Find Services Anywhere in Haiti 

Use this directory to locate: 

● Hospitals & clinics 
● Pharmacies & labs 
● Mental health providers 
● Emergency & specialty care (by region) 

Example Local Clinics from reLink Directory (optional secondary contacts) 

Mission of Hope 
International (Grande 
Goâve) 

The mission of MOHI 
was to positively impact 
the population 
spiritually, physically and 
emotionally. 
  
 

Ì 3788-9684 
Õsupport@mohintl.org 
� www.mohintl.org 

Ayiti Pou Nou Tout 
/ Haiti-Share 
(Carrefour mobile 
clinic) 

The Haiti Share mission 
is to facilitate the 
intellectual, spiritual, 
and character 
development of Haitians 
and assist them in 
becoming 
self-supporting, 
responsible, and 
community-minded.  

Õ raymond@haitishare.org 
� www.haitishare.org 
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Emergency 24-hour 
services (Jean 
Rabel) 

 
Ì 509 3727-1647 / 3684-52 
Õ dnelseau@hotmail.com 

SAMED Clinique (via reLINK directory) 

24-hour emergency, labor and delivery, primary care, pharmacy, lab, 
and community health services.  

HEAL Haiti – Health Education Action League (via reLINK directory) 
 Community health prevention and training for healthcare 
professionals. 

SHOUT – Smile for Haiti Outreach (via reLINK directory) 
 Dental services, community oral health prevention, and professional 
training.  

Développement des Activités de Santé en Haïti (DASH) (DASH Haïti) 

National health service network offering clinics, hospitals, and coordinated 
care services throughout Haiti, with a focus on quality and affordable access 
to care. 
 
Hope for Haiti – Clinique St. Etienne 
Urgent and primary care, maternal/child health, nutrition, dental, pharmacy, 
and lab services in Les Cayes. 
 

Pharmacie d’Ici (Port-au-Prince) Ì 3754-2090 / 3902-8422 
Õ vpetitfrere@yahoo.fr 

Klinik Timoun Nou Yo (Port-Salut) Ì (509) 3666-1772 
Õ mboston@notimeforpoverty.org 
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EDUCATION & YOUTH REINTEGRATION 
 

For children, youth, and adult learners 

Ministère de l’Éducation Nationale et de la Formation Professionnelle (MENFP) 

○ School enrollment 

○ School equivalency guidance 

● Government body responsible for public school enrollment, education policy, 
and guidance. 

 
» 23 Ave Marie Jeanne, Port-au-Prince, Haiti 
Ì (509) 229-732 / (509) 234-716 
� www.eduhaiti.gouv.ht 

 

● Adult literacy and continuing education programs 
● Local universities and technical schools 

Note: MENFP can assist with school placement, public school information, and 
national education policy. 

Nonprofit Education & Learning Programs 

Anseye Pou Ayiti — Transformational Education Leadership & Equity 

Anseye Pou Ayiti (APA) is an educational justice movement working with local civic 
leaders, teachers, and parents to transform Haiti’s education system. It trains 
educators in student-centered and culturally responsive teaching, supports 
community engagement, and fosters leadership among students and adults. 
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Anseye Pou Ayiti — 
Transformational 
Education 
Leadership & Equity 
 

APA promotes leadership 
development, teacher 
training, and community 
collaboration for equitable 
education systems. 

 » Multiple Offices in 
Haiti: 
 • Paradis Village, 1e Villa 
Florvil (Sajous), Gonaives 
 • #27 Rue Chatulée, 
Mirebalais 
 • #137 Rue Louverture, 
Pétion-Ville 
 Ì (via contact form on 
the website) 
 � anseyepouayiti.org 

HEART (Haiti Education 
and Resource Team) 

Focuses on empowering 
students with education 
support. 

» Port-au-Prince / 
nationwide partnerships 
� heartinhaiti.org 

Haitian Educational 
Initiatives (HEI) 

 

Provides scholarships, 
supports school 
attendance, and 
vocational programming, 
especially in Jacmel. 

Õ info@haitied.org 

Hope for Haiti Partners with local 
schools to improve access, 
teacher training, 
infrastructure, and 
scholarships. 

Ì (239) 434-7183 (U.S. 
office) – Contacts for 
educational programs 
and partner schools. 
� hopeforhaiti.com 

Haiti Micah Vocational 
Training Center 

 

Offers skills training in 
sewing, computer literacy, 
repair trades, and more. 

» Contact via Haiti Micah 
partners (check local 
listings) 
� haiti-micah.org 
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Haiti Partners / Learning 
For Life (Children’s 
Academy) 

 

Works with community 
schools and lifelong 
learning, including 
entrepreneurship and 
leadership programs. 

» Located within Haiti 
Partners network (partner 
schools) 
� haitipartners.org 

Prodev Haiti — 
Quality Education & 
Community Learning 

 

Offers quality school 
programs, community 
centers with libraries and 
computer labs, and 
support for emotional and 
physical well-being. 

» 137 Rue Louverture, 
Pétion-Ville, Haïti 
Ì +509 34 44 2665 
Õ info@prodevhaiti.org 
� prodevhaiti.org 

P4H Global — 
Teacher Training & 
Education 
Transformation 

 

Support focused on 
teacher training, quality 
instruction, and broader 
system improvement. 

» Haiti Office 
Ì +509 2810-7217 
Ì U.S. Office: +1 (954) 
228-0915 
Õ 
general@p4hglobal.org 
� p4hglobal.org 

Universal Learning 
Centre (ULC) 

 

Provides books and 
community libraries (e.g., 
Pilate library), supporting 
literacy and learning. 

» Libraries in Pilate & 
others (details via ULC) 
� 
universallearningcentre.
org 

 

» Community Schools & Field Programs 

Aid Still Required Academy & Programs 
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● Community schools (K-6), adult literacy, vocational training, youth centers, and 
after-school programs in Les Cayes and other communities. 
» Les Cayes & Deuxième Plaine communities 
� aidstillrequired.org 
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HOUSING & BASIC NEEDS 
 

Housing support is often community-based. 

Government & Official Support 

Mairies (Mayor’s Offices) 

● Primary point for community housing referrals, safety information, and local 
services. 
 

● Each commune in Haiti (e.g., Tabarre, Delmas, Pétion-Ville, Carrefour, 
Croix-des-Bouquets, Cap-Haïtien) has a Mairie. Returnees should visit the local 
Mairie as a first step. 

Transitional Housing & Shelter Support 

Caritas Haïti Catholic relief 
organization offering 
transitional shelter 
referrals, emergency 
support, and community 
outreach. 

» Port-au-Prince & 
regional offices 
Ì +509 2818-4040 
� caritas.ht 

Catholic Relief Services 
(CRS) Haiti 

Supports basic needs, 
emergency shelter 
projects, and community 
resilience programming. 

Ì +509 2818-1044 
� 
crs.org/where-we-work/
haiti 

Mission of Hope 
International (MOHI) 

Provides community 
support, including 
seasonal sheltering 
programs, food 
distributions, and youth 

Ì +509 3788-9684 
Õ support@mohintl.org 
� mohintl.org 
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programs (may include 
short-term 
accommodations through 
partner communities). 

Aid Still Required (ASR) 
Haiti Programs 

Offers field centers 
supporting basic needs, 
community schools, food, 
and emergency 
distributions. 

» Les Cayes & Deuxième 
Plaine 
� aidstillrequired.org 

Habitat for Humanity 
Haiti (Via Partnerships / 
Local Programs) 

While not a direct shelter 
provider, they advocate 
for affordable housing 
solutions and may link 
with housing partner 
networks. 

� habitat.org 

 

Basic Needs Support: Food, Water & Household 
Essentials 
Food & Essentials Assistance 

6. Food for the Poor – Haiti Programs 
 Works with community partners to assist with food, water, and basic living supplies, 
particularly in underserved areas. 
 � foodforthepoor.org 

7. World Central Kitchen (WCK) – Haiti Operations 
 Provides emergency food assistance during crises and may feed displaced groups 
during instability. 
 � wck.org 
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8. Fonkoze Foundation / KOFAVIV Partnerships 
 Some Fonkoze network groups provide community food distribution and support; 
check local branches. 
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FINANCIAL SERVICES & REMITTANCES 
 

LOCAL BANKS — Traditional Financial Services 
 

Unibank S.A. Services often include: 

● Savings and 
checking accounts 

● International 
remittances 

● Debit and prepaid 
cards 

● Mobile banking 

» Head Office: 
121 Rue du Magasin de l’État, 
Port-au-Prince, Haiti 
Ì (+509) 2811-5000 / 2811-5001 
� www.unibankhaiti.com 
Õ info@unibankhaiti.com 

Sogebank S.A. Common services: 

● Individual savings 
accounts 

● Business accounts 
● Online banking 
● ATM services 

» Head Office: 
68 Avenue John Brown, 
Port-au-Prince, Haiti 
Ì (+509) 2811-8200 / 2811-8201 
� www.sogebank.com 
Õ info@sogebank.com 

 

½ CREDIT UNIONS (Caisses Populaires) 
Credit unions are community-based financial cooperatives that often provide: 

● Savings accounts (often with lower minimums) 
● Flexible small loans 
● Financial education 
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● Local accessibility 

Because most credit unions are locally organized with community 
governance, contact details vary by location. It’s recommended to ask your 
local mairie, community leader, or trusted financial navigator for the nearest 
Caisses Populaire in your area. 

Examples you may find: 

● Caisse Populaire de Sainte-Thérèse 
● Caisse Populaire de Carrefour 
● Caisse Populaire du Sud 
● Caisse Populaire de Cap-Haïtien 

(Exact branch contacts are community-specific — include local numbers in 
regional inserts when available.) 

 

 

ß MOBILE MONEY — Payments & Transfers 

MonCash (Digicel Haiti) 
MonCash is Haiti’s most widely used mobile money platform, enabling you 
to: 

● Send/receive money 
● Pay bills 
● Purchase airtime 
● Withdraw cash at authorized agents 

MonCash works via Digicel SIM cards and phone numbers — no bank 
account is required. 

Ì Digicel Customer Service (Haiti): +509 3703-5555 
� www.moncashhaiti.com 
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How to get started: 

1. Buy or activate a Digicel SIM with MonCash capability 
2. Register at a Digicel or MonCash agent with your ID 
3. Debit/credit funds from cash or linked account 
4. Use MonCash for payments, transfers, and savings 

      ⚠ Keep your PIN safe and never share it. 
           Report lost phones/SIMs immediately. 

 

¡ REMITTANCES — Receiving Funds from Abroad 

Western Union 

Widely available in Haiti — cash pick-up with an MTCN (Money Transfer 
Control Number). Usually available at bank branches or local agent outlets. 

» Multiple agent locations nationwide 
� www.westernunion.com 

MoneyGram 

International remittance service, also with agents across Haiti. 

» Multiple agent locations 
� www.moneygram.com 

Banks for Remittance Pick-Up 

Both Unibank and Sogebank typically provide remittance pick-up services — 
call the branch to confirm hours and requirements.  
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WORK, TRAINING & LIVELIHOODS 

 
Rebuilding income, skills, and economic stability—step by step 

Finding work or rebuilding a livelihood is often one of the most urgent needs after 
returning to Ayiti. Some returnees need immediate income; others may need 
training, certification, or time to adjust before returning to work. Both paths are 
valid. 

Support exists for: 

● Job placement and workforce training 
● Skills certification and vocational education 
● Entrepreneurship and small business development 
● Rural and agricultural livelihoods 

You do not need to have everything figured out before seeking support. 

 

Ë EMPLOYMENT & SOCIAL PROTECTION 
(GOVERNMENT) 

Ministère des Affaires Sociales et du Travail (MAST) 

MAST is the national ministry responsible for labor, employment support, and social 
protection. 

MAST supports: 

● Employment services and labor guidance 
● Social assistance and reintegration programs 
● Workplace rights and labor standards 
● Referrals to training and workforce programs 

How to access MAST: 
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● Visit a local MAST office (departmental level) 
● Ask for referral through: 

○ Buzz INCC 
○ IOM Haiti 
○ A local Mairie or NGO partner 

� https://mast.gouv.ht (availability may vary) 

 

VOCATIONAL & TECHNICAL TRAINING 

Institut National de Formation Professionnelle (INFP) 

INFP oversees public vocational and technical training centers across Haiti. 

INFP programs include training in: 

● Construction trades (masonry, plumbing, carpentry) 
● Electricity and mechanics 
● Sewing, tailoring, and crafts 
● IT and technical skills 
● Hospitality and services 

These programs are especially helpful for: 

● Youth and young adults 
● Adults seeking practical, income-generating skills 
● Returnees without formal diplomas 

How to access INFP programs: 

● Visit a nearby INFP training center 
● Ask local schools, MAST offices, or navigators for current enrollment cycles 

� http://www.infp.gouv.ht (site availability varies) 
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DIRECT JOB PLACEMENT & WORKFORCE SUPPORT 

Buzz INCC – Direct Job Placement 

Buzz INCC provides immediate and transitional employment opportunities, 
especially valuable for newly returned individuals. 

Buzz INCC offers: 

● Immediate jobs within Buzz INCC operations 
● Job matching with diaspora-backed employers 
● Access to a candidate/job database 
● Navigation support while working toward longer-term stability 

Workforce Training through Buzz INCC 

Training programs may include: 

● Digital literacy (basic computer and phone skills) 
● Call center operations (customer service, communication skills) 
● Entrepreneurship (basic business skills, income planning) 

These programs are designed to: 

● Create fast entry points into income 
● Build transferable skills 
● Support long-term employability 

 

Contact Buzz INCC for work & training: 
Ì Haiti: +509 4230 3876 
Ì International: 866-636-1189 
Õ info@buzzincc.com 
Phone | SMS | WhatsApp 
Languages: Kreyòl, French, English, Spanish 
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RURAL & AGRICULTURAL LIVELIHOODS 

Ministère de l’Agriculture, des Ressources Naturelles et du 
Développement Rural (MARNDR) 

For returnees living in or returning to rural areas, agriculture and natural resource 
livelihoods can be a key pathway to stability. 

MARNDR supports: 

● Agricultural extension services 
● Farmer associations and cooperatives 
● Livestock and crop support programs 
● Rural development initiatives 

How to access support: 

● Visit a local MARNDR office 
● Connect through farmer organizations or cooperatives 
● Ask for referrals via ACT, Buzz INCC, or community leaders 

� https://agriculture.gouv.ht (site availability varies) 
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WOMEN’S SUPPORT & PROTECTION 

 

SUPPORT FOR WOMEN & SURVIVORS OF VIOLENCE 
(Critical for women returning alone or after trauma) 

Women returning to Ayiti—especially those returning alone, after 
deportation, separation, abuse, or prolonged instability—may face 
heightened risks and emotional stress. Support exists to help women 
stay safe, be heard, and rebuild with dignity. 

You do not need proof, documents, or a police report to ask for help. 
You deserve support simply because you are human. 

 

GOVERNMENT SUPPORT & PROTECTION SERVICES 

Ministère à la Condition Féminine et aux Droits des Femmes 
(MCFDF) 

MCFDF is the national government institution responsible for 
protecting women’s rights and responding to gender-based violence 
(GBV). 

Services include: 

● Referrals for survivors of domestic and gender-based violence 
● Access to women’s protection and accompaniment services 
● Linkages to shelters, legal aid, and psychosocial support (through 

partners) 
● Guidance on rights, reporting options, and safety planning 
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How to access MCFDF support: 

● Visit a local MCFDF office (available in many departments) 
● Ask for a referral through a trusted partner, such as: 

○ Buzz INCC (navigation & dispatch) 
○ IOM Haiti 
○ Local women’s organizations or NGOs 

● In urgent emotional distress, call CIPUH (24/7) and request 
referral support 

7 If you are unsure where the nearest office is, ask a local mairie or 
call a navigation service. 

 

COMMUNITY-BASED WOMEN’S SUPPORT & 
ACCOMPANIMENT 

SOFA – Solidarite Fanm Ayisyèn 

SOFA is one of Haiti’s most respected feminist and women-led 
organizations, providing grassroots, survivor-centered support. 

SOFA supports women and girls through: 

● Emotional support and counseling 
● Accompaniment (walking with you to services or appointments) 
● Community-based advocacy 
● Support groups and safe spaces 
● Referrals for legal, medical, and protection services 

SOFA’s approach is: 

● Confidential 
● Non-judgmental 
● Grounded in dignity and solidarity 
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How to access SOFA support: 

● Through local SOFA community groups or partners 
● Via referral from: 

○ Buzz INCC 
○ ACT or partner organizations 
○ Other women’s or human rights NGOs 

● Ask specifically for women’s accompaniment or survivor 
support 

 

î IF YOU FEEL UNSAFE OR OVERWHELMED 
RIGHT NOW 

If you are experiencing fear, distress, or emotional crisis: 

 

Ì CIPUH – 24/7 Psychological Emergency Support 
Ì +509 2919-9000 
Free • Confidential • Anonymous • Nationwide 

 

 

Tell the responder: 

“I am a woman returning to Haiti and I need support or 
protection.” 

They can help you calm, stabilize, and connect to appropriate 
services. 
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� NAVIGATION & CONFIDENTIAL REFERRALS 

Ì Buzz INCC – Women’s Support Navigation 

Buzz INCC can help women: 

● Find safe, confidential referrals 
● Connect to MCFDF, SOFA, or trusted local partners 
● Access mental health, legal, shelter, or protection services 
● Avoid unsafe or exploitative situations 

 

Ì Haiti: +509 4230 3876 
Ì International: 866-636-1189 
Õ info@buzzincc.com 
Phone | SMS | WhatsApp 
Languages: Kreyòl, French, English, Spanish 

 

& A NOTE FOR WOMEN RETURNING AFTER 
TRAUMA 

What happened to you is not your fault. 
You do not need to explain everything at once. 
You have the right to: 

● Be safe 
● Be respected 
● Move at your own pace 
● Say yes—or no—to services 

Support exists to walk with you, not to pressure you.  
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CHILDREN, YOUTH & FAMILY REINTEGRATION 

CHILD PROTECTION & FAMILY REUNIFICATION 
(GOVERNMENT) 

Institut du Bien-Être Social et de Recherches (IBESR) 

IBESR is Haiti's national child protection authority. It is responsible for 
safeguarding children’s rights and coordinating protection services for 
vulnerable children and families. 

IBESR supports: 

● Child protection in cases of abuse, neglect, exploitation, or 
abandonment 

● Family reunification for children separated from parents or caregivers 
● Support for unaccompanied or separated minors 
● Oversight of foster care, residential care, and adoption processes 
● Referrals to psychosocial, legal, and social services 

When to contact IBESR: 

● A child arrives in Haiti without a parent or legal guardian 
● A child has been separated from family during migration or deportation 
● There are concerns about a child’s safety or well-being 
● A caregiver needs guidance on legal guardianship or protection steps 

How to access IBESR support: 

● Visit the local IBESR office in your department 
● Ask for a referral through: 

○ A local Mairie (Mayor’s Office) 
○ Buzz INCC (navigation and dispatch) 
○ IOM Haiti or a trusted NGO 

● If unsure where the nearest office is, ask a community leader or call a 
navigation service 
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7 You do not need to have all documents ready to ask for help. Start the 
conversation first. 

& CHILD & YOUTH ADVOCACY 
(COMMUNITY-BASED SUPPORT) 

Fondation Zanmi Timoun 

Fondation Zanmi Timoun is a respected child-focused organization 
dedicated to protecting children’s rights and supporting vulnerable youth 
and families. 

Zanmi Timoun provides: 

● Child advocacy and protection services 
● Support for children living in vulnerable or unsafe conditions 
● Accompaniment for families navigating protection systems 
● Referrals for education, health, and psychosocial support 
● Community-based child rights awareness 

Contact information: 
Õ aztimoun@gmail.com 
� https://www.zanmitimoun.org 

Support is child-centered, respectful, and focused on long-term 
well-being. 
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DISABILITY & SPECIAL NEEDS SUPPORT 

GOVERNMENT SUPPORT & DISABILITY 
REGISTRATION 

Secrétariat d’État à l’Intégration des Personnes Handicapées (SEIPH) 

SEIPH is the national government authority responsible for promoting the rights, 
inclusion, and social integration of persons with disabilities in Haiti. 

SEIPH supports: 

● Disability registration (official recognition of disability status) 
● Referrals for services and accommodations 
● Coordination with ministries, NGOs, and service providers 
● Advocacy for access to: 

○ Education 
○ Health care 
○ Employment and vocational training 
○ Social protection programs 

Why registration matters: 

● Helps access disability-inclusive programs 
● Supports eligibility for accommodations and referrals 
● Strengthens advocacy for services (even when resources are limited) 

7 Registration is encouraged but not required to ask for help. 

� HOW TO ACCESS SEIPH SUPPORT 
Because services are often department-based, access may vary by region. 

Ways to connect with SEIPH: 

● Visit a local SEIPH or government social services office (often coordinated 
through departmental offices) 

● Ask for a referral through: 
○ A local Mairie (Mayor’s Office) 
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○ Buzz INCC (navigation and referrals) 
○ IOM Haiti, ACT, or another partner organization 

● If you are unsure where to go, start with a navigation service rather than 
traveling alone between offices 

General contact (when available): 
� http://www.seiph.gouv.ht (government portal; availability may vary) 
» Offices coordinated through government social services 

 

COMMUNITY & PARTNER SUPPORT 
While SEIPH leads national coordination, many disability services are delivered 
through partner organizations, clinics, and community groups. 

Support may include: 

● Assistive devices (wheelchairs, crutches, hearing or vision aids) 
● Referrals to inclusive schools or programs 
● Vocational training adapted for persons with disabilities 
● Community-based rehabilitation and peer support 

To identify available local services: 

● Use reLink Global Health to locate disability-inclusive health providers 
● Ask Buzz INCC or ACT for trusted referrals 
● Consult local NGOs or faith-based organizations familiar with community 

needs 
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EMERGENCY, DISPATCH & PROTECTION 
 

● Buzz INCC Dispatch & Emergency Coordination 
Shelter, legal aid, safe integration zones 

● Croix-Rouge Haïtienne – emergency aid & family tracing 
● Protection Civile – disaster alerts & safety 

Protection, Humanitarian & Emergency Support 

● Croix-Rouge Haïtienne 
○ Emergency assistance 
○ Family tracing and reunification 
○ First aid and disaster response 

● Protection Civile 
○ Disaster alerts and emergency coordination 
○ Local risk and safety information 

7 Important during hurricane season and displacement situations. 

 

 

 55 



 

                   RETURNEE RESOURCE GUIDE 

 
 

CONNECTIVITY & INFORMATION ACCESS 
 

Staying connected keeps you informed, safe, and supported 

Access to reliable communication is one of the most important tools for returnees. A 
working phone and trusted information sources help you: 

● Reach family and support services 
● Access money and essential services 
● Receive emergency alerts 
● Stay informed about local safety and opportunities 

Even if you have no housing or documents yet, connectivity should be an early 
priority. 

 

ß MOBILE NETWORK & COMMUNICATION 

Digicel Haiti 

Digicel is Haiti’s largest mobile network provider and a key gateway to 
communication, mobile money, and emergency alerts. 

Digicel services include: 

● SIM cards and mobile phone service 
● SMS and voice calls (local & international) 
● Mobile data plans 
● Access to MonCash mobile money 
● Emergency and public safety alerts 

How to get connected: 

● Purchase a Digicel SIM card from: 
○ Official Digicel stores 
○ Authorized street vendors 

● Register your SIM (usually requires basic ID) 
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● Add credit (“recharge”) at Digicel points or vendors 

Customer Support: 
Ì Digicel Customer Care (Haiti): +509 3703-5555 
� https://www.digicelgroup.com/ht 

7 If your phone is locked, ask for help unlocking it to use a local SIM. 

 

¦ MOBILE MONEY & DIGITAL PAYMENTS 

MonCash (via Digicel Haiti) 

MonCash is Haiti’s most widely used mobile money service, allowing you to manage 
money safely without a bank account. 

MonCash allows you to: 

● Send and receive money 
● Receive remittances from family 
● Pay bills and services 
● Buy phone credit 
● Store money digitally (safer than carrying cash) 

Getting started with MonCash: 

1. Activate a Digicel SIM 
2. Register for MonCash at an authorized agent 
3. Set a secure PIN 
4. Use agents to deposit or withdraw cash 

MonCash Support: 
� https://www.moncashhaiti.com 
Ì Via Digicel Customer Care: +509 3703-5555 
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       ⚠ Safety tips: 

● Never share your MonCash PIN 
● Avoid using agents in unsafe or isolated areas 
● Report lost phones or SIMs immediately 

 

î EMERGENCY ALERTS & PUBLIC INFORMATION 
With a Digicel SIM, users may receive: 

● Emergency alerts (natural disasters, safety advisories) 
● Public service announcements 
● Health or security updates 

These alerts are especially important during: 

● Storms or earthquakes 
● Political or security disruptions 
● Public health emergencies 

7 Keep your phone charged and on when possible. 

 

é COMMUNITY RADIO STATIONS 
Local information, safety updates, and community connection 

Community radio remains one of the most trusted and accessible sources of 
information in Haiti—especially where internet access is limited. 

Community radio provides: 

● Local news and safety updates 
● Emergency announcements 
● Community announcements (aid distributions, services) 
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● Programs in Haitian Creole 
● Cultural and educational content 

How to use community radio: 

● Ask locals which stations are trusted in your area 
● Keep a small radio or phone with FM capability 
● Listen especially during emergencies or disruptions 

Examples (vary by region): 

● Radio Kiskeya 
● Radio Caraïbes 
● Local communal or faith-based radio stations 

7 Local stations often share information faster than national outlets. 

 

� NAVIGATION & HELP STAYING CONNECTED 
If you are unsure how to: 

● Get a SIM card 
● Activate MonCash 
● Find reliable information sources 

You can ask for help from: 

● Buzz INCC (navigation and real-time support) 
● Community leaders or local organizations 
● Digicel customer service points 

 
Ì Buzz INCC – Connectivity & Navigation Support 
Ì Haiti: +509 4230 3876 
Ì International: 866-636-1189 
Õ info@buzzincc.com 
Phone | SMS | WhatsApp 
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& A NOTE ON SAFETY & INFORMATION 
Not all information shared informally is accurate. When possible: 

● Verify information through trusted organizations or radio 
● Be cautious with rumors or messages asking for money 
● Ask a navigator or community worker if unsure 

Staying connected helps you stay safe, informed, and empowered. 
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FINAL WORD 
Ou konte. Ou gen valè. Sipò egziste. 

Returning to Ayiti does not mean starting from zero. You arrive with lived experience, 
skills, knowledge, relationships, and inner strength—whether those were gained 
through success, struggle, survival, or all three. What you have lived through matters. 
What you carry with you has value. 

This moment of return may feel heavy. It may feel uncertain. It may feel like too 
much at once. That does not mean you are failing—it means you are human. 

Rebuilding does not happen all at once. It happens in steps. 
Some days, the step is finding information. 
Some days the step is resting. 
Some days,the step is asking for help. 

All of those steps count. 

When things feel overwhelming 

If at any point you feel lost, anxious, or discouraged: 

● Talk to someone. A friend, a family member, a counselor, or a support line. 
You do not have to carry everything alone. 

● Ask for help. Support exists to walk with you—not to judge you or rush you. 
● Slow down. Take things one step, one hour, or one day at a time. 

There is no timeline you must meet. There is no “right” way to return. 

Remember this 

You belong here. 
Your life has meaning. 
Your presence matters. 

Support exists. 
Community exists. 
People are ready to help. 

Welcome home. 
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	Having proper identification and civil documents makes it easier to access education, health care, banking, employment, housing, and legal protection. Many returnees arrive without documents, with expired papers, or with questions about their legal status. This is common—and it can be addressed step by step. 
	You do not need to have everything in order before asking for help. 
	BIRTH CERTIFICATES & CIVIL RECORDS 
	Archives Nationales d’Haïti 
	📍 Port-au-Prince (central office)​📞 +509 2242-0600 / 2242-0610 (numbers may vary by office)​🌐 http://www.archivesnationales.gouv.ht (availability may vary) 
	The Archives Nationales is the official authority responsible for civil records, including birth certificates. Services include: 
	●​Issuance of birth certificates 
	●​Verification of civil status records 
	●​Replacement of lost or damaged documents 
	Why this matters: A birth certificate is often required for: 
	●​National ID (ONI) 
	●​School enrollment 
	●​Passport or travel documents 
	●​Banking and formal employment 
	If you do not know where or when you were registered, staff can help search the records. 
	NATIONAL IDENTIFICATION DOCUMENTS 
	Office National d’Identification (ONI) 
	ONI issues Haiti’s Carte d’Identification Nationale (CIN), which is required for most formal processes. 
	If you lack a CIN: 
	●​Start by obtaining your birth certificate 
	●​Visit an ONI office or mobile registration unit 
	●​Ask a local mairie or navigator about current registration days 
	If documents are missing, ask about provisional guidance—do not assume you are ineligible. 
	LEGAL GUIDANCE & JUSTICE SYSTEM SUPPORT 
	Ministère de la Justice et de la Sécurité Publique (MJSP) 
	📍 Port-au-Prince (central ministry)​📞 +509 2243-4000 (main line; may vary)​🌐 http://www.mjsp.gouv.ht (availability may vary) 
	The Ministry of Justice oversees courts, prosecutors, and legal procedures in Haiti. 
	MJSP can assist with: 
	●​Legal aid referrals 
	●​Guidance on criminal record clarification, if needed 
	●​Information on rights, procedures, and legal pathways 
	This is especially relevant for returnees who: 
	●​Have concerns about past legal cases 
	●​Need to clarify criminal records 
	●​Require official legal documentation 
	Legal clarification does not automatically mean prosecution. Asking questions is a right. 
	LEGAL AID & HUMAN RIGHTS SUPPORT (NGOs) 
	Bureau des Avocats Internationaux (BAI) 
	📍 Offices in Port-au-Prince & regional locations​📞 +509 2230-0611​🌐 https://www.ijdh.org/bai 
	BAI provides free or low-cost legal assistance to individuals facing human rights or justice-related issues BAI supports: 
	●​Legal representation and advice 
	●​Human rights protection 
	●​Assistance for vulnerable populations 
	●​Advocacy within the justice system 
	Fondasyon Je Klere 
	📞 +509 2812-6644​🌐 https://www.fjkl.org.ht 
	Fondasyon Je Klere (FJKL) is a respected human rights organization focused on justice, transparency, and protection of civil rights. 
	FJKL supports: 
	●​Legal assistance and referrals 
	●​Monitoring of justice processes 
	●​Support for individuals facing rights violations 
	●​Advocacy and public education 
	NAVIGATION & SUPPORT IF YOU FEEL STUCK 
	If you are unsure where to start or feel overwhelmed: 
	●​Begin with one document (usually your birth certificate) 
	●​Ask for navigation help rather than visiting multiple offices alone 
	●​Use a trusted partner to avoid misinformation or unnecessary costs 
	Buzz INCC  
	Can help coordinate referrals to: 
	●​Archives Nationales 
	●​ONI 
	●​Legal aid organizations 
	●​Ministry offices 
	📞 Haiti: +509 4230 3876​📞 International: 866-636-1189​📧 info@buzzincc.com​Phone | SMS | WhatsApp 
	 

	🌱 A NOTE OF REASSURANCE 
	Missing documents do not erase your identity.​Asking for legal help does not mean you are in trouble. 
	 
	 

	 
	STABILIZATION SERVICES 
	 
	1) MULTILINGUAL COMMUNICATION CENTER 
	2) MENTAL HEALTH HOTLINE & WELLNESS SUPPORT 
	 
	3) DIRECT JOB PLACEMENT & WORKFORCE TRAINING 
	4) DISPATCH & EMERGENCY COORDINATION 
	5) PEER NAVIGATORS & COMMUNITY SUPPORT 

	 
	MENTAL HEALTH & EMOTIONAL WELL-BEING 
	 24/7 Emergency Psychological Support 

	ADDITIONAL MENTAL HEALTH & PSYCHOSOCIAL SUPPORT 
	COMMUNITY PSYCHOSOCIAL CARE 
	Rebati Santé Mentale 
	INTEGRATED MENTAL & PHYSICAL HEALTH CARE 
	Zanmi Lasante 
	CONFIDENTIAL MENTAL HEALTH HOTLINE & COUNSELING 
	Buzz INCC – Mental Health Hotline 
	SELF-CARE & GROUNDING TOOLS  

	🌬️ BREATHING EXERCISES 
	Simple Grounding Breath (2 minutes) 

	WALKING & MOVEMENT 
	MUSIC 
	 
	 
	PRAYER, MEDITATION & SPIRITUAL PRACTICES 
	TALKING WITH SOMEONE YOU TRUST 
	WHEN TO SEEK MORE SUPPORT 
	 
	📞 24/7 Emotional Support 

	A GENTLE REMINDER 
	 
	 
	HEALTH CARE & MEDICAL SERVICES 
	 
	🔍 ReLink Global Health​🌐 needs.relinkglobalhealth.org 
	Find Services Anywhere in Haiti 
	Développement des Activités de Santé en Haïti (DASH) (DASH Haïti) 
	National health service network offering clinics, hospitals, and coordinated care services throughout Haiti, with a focus on quality and affordable access to care. 

	EDUCATION & YOUTH REINTEGRATION 
	Nonprofit Education & Learning Programs 
	Anseye Pou Ayiti — Transformational Education Leadership & Equity 
	Anseye Pou Ayiti — Transformational Education Leadership & Equity 
	Prodev Haiti — Quality Education & Community Learning 
	P4H Global — Teacher Training & Education Transformation 
	 
	📍 Community Schools & Field Programs 

	 
	HOUSING & BASIC NEEDS 
	Government & Official Support 
	Transitional Housing & Shelter Support 

	Basic Needs Support: Food, Water & Household Essentials 
	 
	FINANCIAL SERVICES & REMITTANCES 
	 
	LOCAL BANKS — Traditional Financial Services 
	Unibank S.A. 
	Sogebank S.A. 

	🧑‍🤝‍🧑 CREDIT UNIONS (Caisses Populaires) 
	 
	📱 MOBILE MONEY — Payments & Transfers 
	MonCash (Digicel Haiti) 

	💳 REMITTANCES — Receiving Funds from Abroad 
	Western Union 
	MoneyGram 
	Banks for Remittance Pick-Up 

	WORK, TRAINING & LIVELIHOODS 
	 
	Rebuilding income, skills, and economic stability—step by step 
	Finding work or rebuilding a livelihood is often one of the most urgent needs after returning to Ayiti. Some returnees need immediate income; others may need training, certification, or time to adjust before returning to work. Both paths are valid. 
	Support exists for: 
	●​Job placement and workforce training 
	●​Skills certification and vocational education 
	●​Entrepreneurship and small business development 
	●​Rural and agricultural livelihoods 
	You do not need to have everything figured out before seeking support. 

	🏛️ EMPLOYMENT & SOCIAL PROTECTION (GOVERNMENT) 
	Ministère des Affaires Sociales et du Travail (MAST) 
	MAST is the national ministry responsible for labor, employment support, and social protection. 
	MAST supports: 
	●​Employment services and labor guidance 
	●​Social assistance and reintegration programs 
	●​Workplace rights and labor standards 
	●​Referrals to training and workforce programs 
	How to access MAST: 
	●​Visit a local MAST office (departmental level) 
	●​Ask for referral through: 
	○​Buzz INCC 
	○​IOM Haiti 
	○​A local Mairie or NGO partner 
	🌐 https://mast.gouv.ht (availability may vary) 

	VOCATIONAL & TECHNICAL TRAINING 
	Institut National de Formation Professionnelle (INFP) 
	INFP oversees public vocational and technical training centers across Haiti. 
	INFP programs include training in: 
	●​Construction trades (masonry, plumbing, carpentry) 
	●​Electricity and mechanics 
	●​Sewing, tailoring, and crafts 
	●​IT and technical skills 
	●​Hospitality and services 
	These programs are especially helpful for: 
	●​Youth and young adults 
	●​Adults seeking practical, income-generating skills 
	●​Returnees without formal diplomas 
	How to access INFP programs: 
	●​Visit a nearby INFP training center 
	●​Ask local schools, MAST offices, or navigators for current enrollment cycles 
	🌐 http://www.infp.gouv.ht (site availability varies) 

	 
	DIRECT JOB PLACEMENT & WORKFORCE SUPPORT 
	Buzz INCC – Direct Job Placement 
	Buzz INCC provides immediate and transitional employment opportunities, especially valuable for newly returned individuals. 
	Buzz INCC offers: 
	●​Immediate jobs within Buzz INCC operations 
	●​Job matching with diaspora-backed employers 
	●​Access to a candidate/job database 
	●​Navigation support while working toward longer-term stability 
	Workforce Training through Buzz INCC 
	Training programs may include: 
	●​Digital literacy (basic computer and phone skills) 
	●​Call center operations (customer service, communication skills) 
	●​Entrepreneurship (basic business skills, income planning) 
	These programs are designed to: 
	●​Create fast entry points into income 
	●​Build transferable skills 
	●​Support long-term employability 
	Contact Buzz INCC for work & training:​📞 Haiti: +509 4230 3876​📞 International: 866-636-1189​📧 info@buzzincc.com​Phone | SMS | WhatsApp​Languages: Kreyòl, French, English, Spanish 

	RURAL & AGRICULTURAL LIVELIHOODS 
	Ministère de l’Agriculture, des Ressources Naturelles et du Développement Rural (MARNDR) 
	For returnees living in or returning to rural areas, agriculture and natural resource livelihoods can be a key pathway to stability. 
	MARNDR supports: 
	●​Agricultural extension services 
	●​Farmer associations and cooperatives 
	●​Livestock and crop support programs 
	●​Rural development initiatives 
	How to access support: 
	●​Visit a local MARNDR office 
	●​Connect through farmer organizations or cooperatives 
	●​Ask for referrals via ACT, Buzz INCC, or community leaders 
	🌐 https://agriculture.gouv.ht (site availability varies) 
	 

	 
	WOMEN’S SUPPORT & PROTECTION 
	 
	SUPPORT FOR WOMEN & SURVIVORS OF VIOLENCE 
	(Critical for women returning alone or after trauma) 
	Women returning to Ayiti—especially those returning alone, after deportation, separation, abuse, or prolonged instability—may face heightened risks and emotional stress. Support exists to help women stay safe, be heard, and rebuild with dignity. 
	You do not need proof, documents, or a police report to ask for help.​You deserve support simply because you are human. 

	GOVERNMENT SUPPORT & PROTECTION SERVICES 
	Ministère à la Condition Féminine et aux Droits des Femmes (MCFDF) 
	MCFDF is the national government institution responsible for protecting women’s rights and responding to gender-based violence (GBV). 
	Services include: 
	●​Referrals for survivors of domestic and gender-based violence 
	●​Access to women’s protection and accompaniment services 
	●​Linkages to shelters, legal aid, and psychosocial support (through partners) 
	●​Guidance on rights, reporting options, and safety planning 
	How to access MCFDF support: 
	●​Visit a local MCFDF office (available in many departments) 
	●​Ask for a referral through a trusted partner, such as: 
	○​Buzz INCC (navigation & dispatch) 
	○​IOM Haiti 
	○​Local women’s organizations or NGOs 
	●​In urgent emotional distress, call CIPUH (24/7) and request referral support 
	👉 If you are unsure where the nearest office is, ask a local mairie or call a navigation service. 

	COMMUNITY-BASED WOMEN’S SUPPORT & ACCOMPANIMENT 
	SOFA – Solidarite Fanm Ayisyèn 
	SOFA is one of Haiti’s most respected feminist and women-led organizations, providing grassroots, survivor-centered support. 
	SOFA supports women and girls through: 
	●​Emotional support and counseling 
	●​Accompaniment (walking with you to services or appointments) 
	●​Community-based advocacy 
	●​Support groups and safe spaces 
	●​Referrals for legal, medical, and protection services 
	SOFA’s approach is: 
	●​Confidential 
	●​Non-judgmental 
	●​Grounded in dignity and solidarity 
	How to access SOFA support: 
	●​Through local SOFA community groups or partners 
	●​Via referral from: 
	○​Buzz INCC 
	○​ACT or partner organizations 
	○​Other women’s or human rights NGOs 
	●​Ask specifically for women’s accompaniment or survivor support 

	🚨 IF YOU FEEL UNSAFE OR OVERWHELMED RIGHT NOW 
	If you are experiencing fear, distress, or emotional crisis: 
	📞 CIPUH – 24/7 Psychological Emergency Support 
	📞 +509 2919-9000​Free • Confidential • Anonymous • Nationwide 
	 
	Tell the responder: 
	“I am a woman returning to Haiti and I need support or protection.” 
	They can help you calm, stabilize, and connect to appropriate services. 

	🧭 NAVIGATION & CONFIDENTIAL REFERRALS 
	📞 Buzz INCC – Women’s Support Navigation 
	Buzz INCC can help women: 
	●​Find safe, confidential referrals 
	●​Connect to MCFDF, SOFA, or trusted local partners 
	●​Access mental health, legal, shelter, or protection services 
	●​Avoid unsafe or exploitative situations 
	📞 Haiti: +509 4230 3876​📞 International: 866-636-1189​📧 info@buzzincc.com​Phone | SMS | WhatsApp​Languages: Kreyòl, French, English, Spanish 

	🌱 A NOTE FOR WOMEN RETURNING AFTER TRAUMA 
	What happened to you is not your fault.​You do not need to explain everything at once.​You have the right to: 
	●​Be safe 
	●​Be respected 
	●​Move at your own pace 
	●​Say yes—or no—to services 
	Support exists to walk with you, not to pressure you. 

	CHILDREN, YOUTH & FAMILY REINTEGRATION 
	CHILD PROTECTION & FAMILY REUNIFICATION (GOVERNMENT) 
	Institut du Bien-Être Social et de Recherches (IBESR) 

	🌱 CHILD & YOUTH ADVOCACY (COMMUNITY-BASED SUPPORT) 
	Fondation Zanmi Timoun 

	 
	DISABILITY & SPECIAL NEEDS SUPPORT 
	GOVERNMENT SUPPORT & DISABILITY REGISTRATION 
	Secrétariat d’État à l’Intégration des Personnes Handicapées (SEIPH) 

	🧭 HOW TO ACCESS SEIPH SUPPORT 
	COMMUNITY & PARTNER SUPPORT 
	 
	EMERGENCY, DISPATCH & PROTECTION 
	 

	CONNECTIVITY & INFORMATION ACCESS 
	📱 MOBILE NETWORK & COMMUNICATION 
	Digicel Haiti 

	💸 MOBILE MONEY & DIGITAL PAYMENTS 
	MonCash (via Digicel Haiti) 

	🚨 EMERGENCY ALERTS & PUBLIC INFORMATION 
	📻 COMMUNITY RADIO STATIONS 
	🧭 NAVIGATION & HELP STAYING CONNECTED 
	🌱 A NOTE ON SAFETY & INFORMATION 
	 
	FINAL WORD 
	When things feel overwhelming 
	Remember this 



